+..Complete Form, Print, Sign and Mail to:
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

g é Individual Complaint Form
Date®: (0]

,g)mplalnlnt or Legal Representative Information;

Name * me/)/m/a f M(' !//.Kr/'('./t
Firm (if applicable)
Mailing Address *

Phone: 803-896-510(
Fax: 803-896-519¢
WWW.PSC.5C.gOoV

* Required Fields

City, State Zip *
E-mail

Name of Utility n Complaint: *

Epg,of Complaint (check appropriate box below.) *
E’ Billing Error/Adjustments [:] Deposits and Credit Establishment E] Wrong Rate

[] Refusal to Connect Service
[] Disconnection of Service [ Payment Arrangements [J Water Quality [] Line Extension Issuc
%A. Issue

(] Meter Issue A { : 2
#'Other (be specific) Duke 1 wu?)mqfe/f‘ OUerc/nrg/ : ' A 4 _//
T e e — A
Have you contacted the Office of Regulatory Staff (ORS)? * M [J No ORS Contact: Mgrﬂm’ Dlos ﬁ‘gi c, Qé/ s é
Ylease provide the Section(s) of the 5.C. Statute(s) or 5.C. Regulation(s) allegedly violated by the Company:

‘oncise Statement of Facts/Complaint: * (This section must be com : in
F made 11a Pguler Pruct ceto fe«z/ﬂf// fecWica/ mefor caund record readsny
n m\ Caleadar or\vearS —, ,t;)

/ 71 (2038 "DEP ported +hat -the/r read
1 RPd /Y 3932 was 2963 Ireqjm/l mefer ofvz)"f"//s‘f—’aam Q@/He/zy
cad N6, T called DEPon Mo'!q/a)éﬁp (18792092 aud tias 4ok ’ "‘efj

: Hat Lhey o
end someoh Ao re-read Mymeres. ouAPr, (19 20209 soernt T 0¢
wme ot o tead My meter. pik Powe (] tated Hat+4e Merer o edjz" g /{fw//

"f\?en«fc‘d-/ﬂ e
lief Requested: * (This section must be completed. Attach additional information to this page if necessary.)
P wau/e/ [[e_’:or :Dute fhWMj’eﬂ_ 10 h?ﬂ(/ ni)/ meres CD/‘/'KC?I/)/O%
tllow me Ho emas/PEP a Pictwe op M%_MQ‘/‘&V raadd, 1,
Sh %Aeg’fdQ?‘ed?f/fo meter ‘l/ﬁszo be ‘rﬁad. qu/afq/fo ) Fe
Lor +o WS / &t LoaS Dofte (e TRk
orrectread s e vy § i WA ok 12

DERSTAND AND AGREE THAT THE INFORMATION GIVEN ON THIS FORM IS PUBLIC RESREE;IO*N?HT\TT;VIT,L—W

pleted. Attach additional information to this page if necessary.) l

'‘UBLISHED ON THE COMMISSION'S WERSITE (dms.psc.gov), AND 1 UNDERSTAND SUCH INFORMATION MAY RE
JECT TO PUBLIC SCRUTINY OR FURTHER RELEASE. 3

" LELLENL - T
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BT 7 L T T S
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j . ‘Yo must continue to make timely payments on any undisputed amounts on your acconnt while your ease Is
- pending before the Commission or your service may be disconnected. &
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Blldate  apr 19, 2002
For sarvico Mar 16 - Ay 14

30 days
|
o

[} 4 ? 4 'M
19 Mw:'l‘m;r,?_‘ L)} m'"mm

S noUnt Due Mey 18] —— 0D 049 10 $75 by envoming in
il (L e -~ G T, W”ﬂﬂw&n&m“mm
Yaur us, s Yout comanunity by heiping ids. Make » cifferance
" 20y Eloctric usage history ST CONVEMrt Reward o cat 866,541 paas S P : duke-

Know whats bejow, Cali before i
s you
2022 dig, its ’:‘u:'mn‘y "::u Md:mmul\:wwdm
lmwmallllawshu.g.m ki

"",!'lmwnm7
pay instantly at g oy the o dataor
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fi-':;‘,-,:._‘r T3 ot . * .......
y - 2l
After May 16, 2 late charge wit ||
- { 2nply. ;
; 1 |
$ $
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conlribullon fo Shara tha Light  AoUnt enciosed

Duko Energy Payment Processing
PO Box 1094

Charlotte, NC 28201-1094
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- Your usa e shapshot - C

g pshot - Contin
‘cqmntdm‘ usage for meter number S
Location: HOUSE

| Actusi reading on Apr. 14
Previous reading on Mar 16 - %é?i
.’:_ﬂ' Energy Used 1,626 kWh
Billed kwh 1,626.000 kwh
- Billing details - Electric
. | Bifling Period - Mar 16 to Apr 14
PMeter
Basic Facility Cherge $11.78
Energy Champ
800.000 kWh @ $0.10908000 87.26
Energy Charge
826.000 kWh @ $0.09908000 81.84
Fixed Monthly Rider 39 1.00
Yotal Current Charges $181.88
Billing details - Taxes
Municipal Fee k]
Total Taxes 2

Ammmmamdm.wguuynm

mmmMnm.Almmmm
100 hours to use 1 kKWh, g

Your curent rate is Residential Service (RES),

For a com of alf South Carol
! plets listing ina rates and riders, visit

-
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Page 1003

servico My ;g’ip. 3

Anmunl’due

$170.16 | | Ator My 20, » e charge wat |
b’mym H apply.

N e
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TRITD e i mm bmmm. Mw
conliibution to Share the Lighl

w.;!nwl"r".s P O ot
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e

MR 3-74"[' m: m

Duke Energy Paymant Processing
PO Box 2094

i B Charlotte, NC 282011094
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Amount due*' T i

$233.11 : ANer.IunB amechalmmr
i bylun13 ”

s 3
Add hero, ta help athars whh 8 Amount enclosed
conlribution Io Share the Light
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Duko Enargy Paymant Processing
PO Box 1094
Charlotte, NC 28201-1094
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Vestigation of tha ~. .. rin i:]'l!i“g]m[ RS /e gt A : o g .
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#l
W

are not satisfled with the response from the ORS’ complaint [nvestigation, you have the right

0 flle your complaint {ﬁii?gci"r&’me a petition with the PSC, you must complete the PSC's
comp ain '-? .'Ii , "@j&bh} avallable online at www.pscscgov. Please be advised, that the PSC hears
matters Involving regulated utility services provided by utility companies which are subject to the

urisdictio "t_gg‘ PSC, :

. DRSEIEALCIORCA
d consumer complaint:

~ A Contents of Complalnis, A wrltten compinint fled with the Commission shall contain the
- following Information:
RS ey T 5 b
o AT .

¢ ) T b
14 t . >
o SLE

" '*‘4r§' 'ﬂ,QgZS.C,’Co@é‘Ahh. Regs. 103-824 (2012) raquive the fullowing items to be contained in

-
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